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Idea:Idea:

In future public vending will gainIn future, public vending will gain
importance. Therefore, the requirements of
the unacquainted consumer will play a keythe unacquainted consumer will play a key
role in successful, modern vending.
The classification of vending machinesThe classification of vending machines
combines the operators and consumers’
needs and offers manufacturers aneeds and offers manufacturers a
guideline for the ideal vending machine.
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History:

• The Project started in March 2006j
following a consumer survey

• Discussions at Marketing and• Discussions at Marketing and
Technical Committees

• Operators’ wish list for an optimized
Vending machine was drawn upVending machine was drawn up
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A ki f d ith• A working group was formed with
twelve Members from both
committees

• Development of 6 main categoriesDevelopment of 6 main categories
• Top 50 wishes were sorted

di i iaccording to main categories
• Manufacturers assisted inManufacturers assisted in
improving the process - from
conception to finalizationconception to finalization
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6 main-categories:

User- Friendliness / Functionalityy
Hygiene / Service
D i / M k tiDesign / Marketing
Production / Manufactureoduct o / a u actu e
Control / Audit
Energy / Environment



Trends im Vending
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Three-Star criteria:
(excerpt)(excerpt)

Improved consumer informationImproved consumer information
showing the time remaining when a
cup is being filled (i e through acup is being filled (i.e. through a
monitor, light effects, acoustic signal)
Pre ention of sharp metal edgesPrevention of sharp metal edges
Lower energy consumption (e.g. LED-
lights)
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Example: light scenario

vsvs.

LED Light Fluorescent tubeLED-Light Fluorescent tube
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F St it iFour-Star criteria:
(excerpt)( p )

The product dispenser is placed highThe product dispenser is placed high
enough so that the consumer does
not have to bend downnot have to bend down
“plug and play” – Installation is

iblpossible
Lowering temperature at night withoutg p g
damage of gaskets
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Five-Star criteria:
(excerpt)(excerpt)

The machine communicates with theThe machine communicates with the
consumer (e.g. giving specific advice
like a GPS)like a GPS)
Use of graphic displays for value-

added servicesadded services
Variety of different cup sizes and

types of cups are offered in a hot drinktypes of cups are offered in a hot drink
machine
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The award procedure:

Individual responsibilityIndividual responsibility 
of the machine manufacturer

Self certification
Code of conductCode of conduct
Date
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Thank you for y
your attention !


